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The English Section

The Dark Side of Emotional Intelligence

XEEXY]

In some jobs, being in touch with emotions is essential. In others, it seems to be a detriment. And like
any skill, being able to read people can be used for good or evil.
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"Two faces" by Lajos Vajda, 1934 (Wikimedia) §>
Some of the greatest moments in human history were fueled by emotional intelligence. When y
Martin Luther King, Jr. presented his dream, he chose language that would stir the hearts of his §>
audience. “Instead of honoring this sacred obligation” to liberty, King thundered, “America has (i
given the Negro people a bad check.” He promised that a land “sweltering with the heat of !
oppression” could be “transformed into an oasis of freedom and justice,” and envisioned a §>
future in which “on the red hills of Georgia sons of former slaves and the sons of former slave- Y
owners will be able to sit down together at the table of brotherhood.” gé
Delivering this electrifying message required emotional intelligence—the ability to recognize, A
understand, and manage emotions. Dr. King demonstrated remarkable skill in managing his !
own emotions and in sparking emotions that moved his audience to action. As his speechwriter §>
Clarence Jones reflected, King delivered “a perfectly balanced outcry of reason and emotion, of |y
anger and hope. His tone of pained indignation matched that note for note.” Recognizing the g%
power of emotions, another one of the most influential leaders of the 20th century spent years A
studying the emotional effects of his body language. Practicing his hand gestures and analyzing §>
images of his movements allowed him to become “an absolutely spellbinding public )
speaker,”says the historian Roger Moorhouse—*“it was something he worked very hard on.” His |y
name was Adolf Hitler. gé
Since the 1995 publication of Daniel Goleman’s bestseller, emotional intelligence has been ¢
touted by leaders, policymakers, and educators as the solution to a wide range of social §>
problems. If we can teach our children to manage emotions, the argument goes, we’ll have less i
bullying and more cooperation. If we can cultivate emotional intelligence among leaders and )k
doctors, we’ll have more caring workplaces and more compassionate healthcare. As a result, L
emotional intelligence is now taught widely in secondary schools, business schools, and medical ¢
schools. Selected by: Shereen §>
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http://www.duarte.com/mlk-sparkline/
http://www.amazon.com/Behind-Dream-Making-Speech-Transformed/dp/0230337554/
http://www.dailymail.co.uk/news/article-2098223/Pictures-Hitler-rehearsing-hate-filled-speeches.html
http://www.amazon.com/Emotional-Intelligence-Matter-More-Than/dp/055338371X

